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Telephone: 01392 402223 

Email:  cse.exeter@nhs.net

Web: www.chimehealth.co.uk

Chime is a Social Enterprise Community 
Interest Company. This means we are an 
independent, ‘not for profit’ organisation, 
investing our surplus finances into improving 
our services and the customer experience.

Our values
PROFESSIONAL  Providing expert, quality services for you

CARING  Focused on your needs with honesty and respect

COMMITTED  Working hard to get the best results for you

UNITED  Working together to deliver great service

PIONEERS  Always looking at ways to improve our services

We specialise in hearing care and nothing else

Tinnitus
A sound we hear, 
with no external 
source.



Tinnitus is when people can 
hear noises that have no 
external source, so it is coming 
from the hearing system.

What causes tinnitus?
The exact cause of  tinnitus is not known however it is not a disease. 

Tinnitus is common and generally nothing to worry about. It is rare  
for it to be a sign of  a problem but it is a good idea to speak to your  
GP to check whether there is something treatable causing tinnitus.  
If  necessary your GP can then refer you to a specialist. 

Colds, build-up of  wax, exposure to loud noises, hearing loss and stress 
may cause people to experience tinnitus. For some people the cause  
is unknown.

Tinnitus is quite common and can affect 
all different age groups, ranging from 
children to the elderly.

People report many different types 
of  tinnitus noise, for example ringing, 
buzzing, whistling, humming, pulsing, 
and even music. 

What is tinnitus?
Tinnitus is a sound signal we are detecting in our hearing system.  

Tinnitus may be heard briefly, intermittently or as a constant sound.

For some people, tinnitus can affect daily life and can seem worse 
if  stressed.

What can be done about tinnitus?
There are several management options that can be used to help people 
learn to live with their tinnitus.

Helpful strategies include ways to reduce one’s focus on tinnitus and 
lower any stress or negative emotions associated with tinnitus.

Talking to somebody about your tinnitus, sound therapy, stress 
management, relaxation and sleep management are some of  the 
strategies that may help.

If you are bothered by tinnitus 
please speak to your GP  
or your Chime audiologist 
on 01392 402223


