


A readily available and 
very simple way to connect 
your hearing aid to public 
buildings and personal home 
loop systems.

Chime Hearing Centre
Unit 16 Harlequins Shopping Centre
Paul Street, Exeter, Devon EX4 3TT

Telephone: 01392 402223 

Email:  cse.exeter@nhs.net

Web: www.chimehealth.co.uk

Chime is a Social Enterprise Community 
Interest Company. This means we are an 
independent, ‘not for profit’ organisation, 
investing our surplus finances into improving 
our services and the customer experience.

Our values
PROFESSIONAL  Providing expert, quality services for you

CARING  Focused on your needs with honesty and respect

COMMITTED  Working hard to get the best results for you

UNITED  Working together to deliver great service

PIONEERS  Always looking at ways to improve our services

We specialise in hearing care and nothing else

Your Chime Audiologist may be able to add the 
loop to your hearing aid if you do not already 
have it.

Ask a member of the team for more assistance.

Telecoil Loop
Improve your hearing in 
louder environments

A loop on your hearing aid allows you  
to improve your hearing in otherwise 
tricky and sometimes loud acoustic 
environments such as at the bank, post 
office, meeting room, theatre, cinema  
or other public places.



What is a Loop programme?
If  your hearing aid has a loop available, it will have a small 
receiver inside which can pick up an induction loop. 

An induction loop is an electromagnetic ‘bubble’ that, when 
you are in it with your loop programme active, will send the 
sound being transmitted around the loop system directly to 
your hearing aids; just as though you had your ear next to 
the source of  the sound.

Can I have a Loop at home?
Yes! A loop at home is a great addition to your living room because it 
provides a simple and practical way to hear your TV by minimising any 
distracting sounds that may be making it difficult to hear it on your 
normal, everyday programme.

Ask a member of the team for a demonstration today.

Where else can I use my Loop 
programme?

Personal Neck Loops
These are a miniature version of  the larger public loops that create  
a safe mini electromagnetic ‘bubble’ from a comfortable loop that sits 
around your neck. This is connected to a receiver which picks up sound 
from various sources and beams it wirelessly to your hearing aids.

Ask a member of the team for a demonstration today.

Loop Telephones
You can also get hearing aid compatible (HAC) telephones. These use an 
even smaller loop built into the handset to transmit the signal from the 
phone straight to your hearing aids via the loop programme.

This can be particularly useful if  you work in a busy office and find it 
difficult to hear what is being said on the phone or if  you struggle at 
home if  there is background noise.

Different Loop Settings
You can have your loop programme set to one of  two 
different types:

• with the microphones turned OFF 

This blocks out background noise and helps you focus on the sound you 
want to hear.

• with the loop and the microphones both ON

This combination allows you to be able hear the loop but also be more 
aware of  what people around you are saying too

Please discuss which option would best suit you with your 
Chime Audiologist.

If you have further questions then 
please ring Chime Audiology on 
01392 402223

You can also visit your local Chime 
Hearing Centre

Unit 16,  
The Harlequin’s Shopping Centre 
Paul St 
Exeter 
EX4 3TT

Level 1, Area J 
RD & E Hospital (Wonford) 
Barrack Road 
Exeter 
EX2 5DW


