
Chime Hearing Centre
Unit 16 Harlequins Shopping Centre
Paul Street, Exeter, Devon EX4 3TT

Telephone: 01392 402223 

Email:  cse.exeter@nhs.net

Web: www.chimehealth.co.uk

Chime is a Social Enterprise Community 
Interest Company. This means we are an 
independent, ‘not for profit’ organisation, 
investing our surplus finances into improving 
our services and the customer experience.

Our values
PROFESSIONAL  Providing expert, quality services for you

CARING  Focused on your needs with honesty and respect

COMMITTED  Working hard to get the best results for you

UNITED  Working together to deliver great service

PIONEERS  Always looking at ways to improve our services

We specialise in hearing care and nothing else

What is 
Chime?



What is Chime?

Our organisational form is as a Community Interest Company (CIC). 
This means that any surplus that we make in terms of  funds we have 
to invest back for the benefit of  our social aims – in our case this is 
service to hearing impaired patients.

We offer NHS adult and children’s audiology services, free at the 
point of  delivery on behalf  of  NHS Northern, Eastern and Western 
Devon Clinical Commissioning Group

We are an NHS Audiology Service that 
utilised the Government Right to Request 
scheme to spin out as a Social Enterprise.

Chime take referrals for hearing tests with adults and children of  
any age, we discuss the results and agree on a way forward with 
our patients. If  hearing aid amplification is an option then we can 
provide this too as an NHS service. 

If  hearing therapy, balance work or tinnitus services are required 
we can accept NHS referrals for these issues too and refer on to the 
correct part of  the service where this becomes obvious. 

What is AQP?
There is a current initiative called Any Qualified Provider that is 
opening up adult community hearing aid services to other providers 
as well as the traditional NHS providers. Chime are considering 
replicating our service in other geographical areas as we believe 
we have an excellent model based upon the best of  existing NHS 
services and we want that to thrive and be accessible to NHS 
patients.

Can I get my hearing checked?
If you are aged 50 and over, talk to your GP and ask 
to see a Chime Audiologist or drop into a Chime 
Hearing centre and ask a member of our team.

If you have any questions please ring 
Chime Audiology on 01392 402223


